
DEVI PRASAD CHOUDHARY RATNALA
LEAD SOFTWARE ENGINEER | AGENTIC AI, CLOUD AND DISTRIBUTED SYSTEMS
Hyderabad, India | +91 8500322930 | rdprassy@gmail.com | rdprassy.com | linkedin.com/in/rdprassy | github.com/rdprassy

PROFESSIONAL SUMMARY
Lead Software Engineer with 10+ years delivering enterprise AI products, cloud-native platforms, microservices, and full-
stack applications. Expertise in Java, Spring Boot, Python, React, AWS, Azure, Kubernetes, retrieval-augmented 
generation (RAG), and multi-agent systems.

MEASURABLE IMPACT  35% faster AI research  |  25% faster analytics  |  42% faster provisioning  |  25% faster 
quotes  |  10% lower incident response

TECHNICAL SKILLS
Languages and Frameworks: Java, Python, TypeScript, JavaScript, SQL, Spring Boot, Micronaut, Django, React, Pega, 
REST APIs, GraphQL, Hibernate
Agentic AI and LLM Engineering: Multi-agent systems, LLMs, RAG, semantic search, LangChain, LangGraph, CrewAI, 
AutoGen, MCP, prompt engineering, fine-tuning, vector databases
Cloud and DevOps: AWS, Azure, AWS Lambda, Kubernetes, Docker, CI/CD, Gradle, JFrog, serverless architecture
Architecture and Data: Microservices, event-driven architecture, Kafka, message queues, Oracle, MongoDB, DynamoDB, 
Redis, Elasticsearch, Kibana, scalable system design

PROFESSIONAL EXPERIENCE

Lead Software Engineer | PepsiCo | 2022 - Present | Hyderabad, India
 Launched an AI analytics platform for approximately 50 sales and operations stakeholders across 5+ retail accounts, 

reducing analytics turnaround time by an estimated 25%.
 Built a RAG workflow indexing approximately 1,500 uploaded documents and supporting 300+ monthly questions, cutting 

research time by an estimated 35%.
 Developed a multi-agent system monitoring 20+ data pipelines and triaging approximately 50 failures per month, reducing 

incident response time by 10%.

Senior Software Engineer | Pegasystems | 2021 - 2022 | Hyderabad, India
 Architected an event-driven email microservice processing approximately 25,000 monthly events, improving notification 

throughput by an estimated 30%.
 Automated 10+ Pega case-management workflows across approximately 3 cross-functional teams, reducing manual 

handoffs by an estimated 30%.

Software Development Engineer | Amazon and Oracle | 2020 - 2021 | Hyderabad, India
 Amazon: Built Impact with AWS Lambda, DynamoDB, and React for approximately 20 operations leaders, reducing last-

mile reporting latency by an estimated 40%.
 Oracle: Delivered a Spring Boot and React/TypeScript platform supporting approximately 100 stakeholders and 1,000+ 

scheduled product notifications per quarter.

Software Engineer | Teradata and Tata Consultancy Services | 2015 - 2020 | Hyderabad, India
 Developed an Eclipse-based Vantage Analytics IDE used by approximately 50 engineers to author and execute 100+ 

analytical functions.
 Automated approximately 200 monthly analytical-function installations with Python and Django, cutting Vantage cloud 

provisioning time by 42%.
 Built a Spring Boot pricing engine processing an estimated 10,000 daily insurance quotes and reducing quote-generation 

time by 25%.
 Automated the end-to-end build pipeline, cutting build time by an estimated 60% and saving approximately 20 engineering 

hours per month.

CERTIFICATIONS
Microsoft: Azure AI, Azure Data, Azure Fundamentals | Oracle: OCI 2020 Architect Associate, OCI Foundations 2020 
Associate | Pega Certified System Architect (CSA)

EDUCATION
B.Tech, Computer Science Engineering | JNTUK University College of Engineering, Vizianagaram | Aug 2011 - May 2015
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