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Lead Software Engineer 

10+ years in building enterprise applications at scale,
Always driven by the impact and potential of
technology in knowledge sharing and information
flow. Always looking for the product, people and
technology challenges. 

rdprassy@gmail.com 

+91 8500322930 

Hyderabad, India 

www.rdprassy.com 

in.linkedin.com/in/rdprassy 

github.com/rdprassy 

WORK EXPERIENCE 
Lead Software Engineer 
Pepsico 
2022 - Present,  Hyderabad 

Built Retail360, an AI-powered analytics platform delivering actionable
insights on major retail partners like walmart to Pepsico stakeholders,
streamlining sales and operations decision-making. 

Built a RAG-based Q&A system enabling users to upload documents
and retrieve accurate, context-grounded answers using LLMs and
semantic search. 

Developed a multi-agent AI system to autonomously detect pipeline
failures and triage bugs, reducing incident response time by 10% via
automated alerts. 

Senior Software Engineer 
Pegasystems 
2021 - 2022,  Hyderabad 

Architected a high-throughput, event-driven email microservice on the
Pega platform, leveraging Kafka and asynchronous messaging to
enable real-time, scalable communication across enterprise
workflows. 

Engineered end-to-end case management workflows on the Pega
platform, automating complex business processes and reducing
manual handoffs across cross-functional teams. 

Software Development Engineer 
Amazon , Oracle 
2020 - 2021,  Hyderabad 

Developed the Impact application, a serverless analytics platform built
with AWS Lambda, DynamoDB, and React, empowering leadership
with real-time operational insights into Amazon's last-mile supply
chain processing.. 

Engineered a full-stack product change notification platform at Oracle
using Spring Boot and React (TypeScript), empowering stakeholders to
seamlessly schedule and manage product updates enterprise-wide. 

Software Engineer 
Teradata, TCS 
2015 - 2020,  Hyderabad, India 

Engineered the Vantage Analytics Development Environment, a rich
client IDE built on Eclipse plugins and fragments, empowering
Teradata customers to author and execute custom analytical functions
on the fly. 

Built a Python Django microservice automating the installation of
analytical functions on Vantage cloud clusters, reducing provisioning
time by 42% and eliminating manual setup steps. 

Built a real-time premium calculation engine using Spring Boot,
processing complex insurance pricing logic on the fly and reducing
quote generation time by 25%. 

Single-handedly automated the fragile, manual build process. 

SKILLS 
LLM Open AI SDK Java Spring Boot 

Micronaut Kubernetes React Oracle 

AWS /Azure Services LangChain Data Structures 

Python LangGraph Django Crew AI 

Algorithms Elastic Search Hibernate 

Gradle Mongodb Spring-Rest Pega 

Kibana Docker JFROG Auto Gen RAG 

MCP Vector DB Machine Learning 

Generative AI Prompt Engineering 

Neural Networks Finetuning Microservices 

Redis Message Queues GraphQL 

MongoDB 

CERTIFICATIONS 
Microsoft 

Microsoft Certified: Azure AI 
Microsoft Certified: Azure Data 
Microsoft Certified: Azure Fundamentals 

Oracle 
Oracle Cloud Infrastructure 2020 Certified Architect Associate 
Oracle Cloud Infrastructure Foundations 2020 Certified Associate 

Pega 
Pega Certified System Architect (CSA) 

EDUCATION 
Computer Science Engineering (B.Tech) 
JNTUK University College of Engineering,
Vizianagaram 
08/2011 - 05/2015,  
Vizianagaram, India 

INTERESTS 
Architectural Design Cloud Computing RAG 

Building Scalable Systems AI Engineering 

Writing Services from scratch Agentic Systems 

Large Language Models Even Driven Architecture 

Achievements/Tasks 
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